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AMCOM LOGISTICS CENTER
SUPPORTABILITY & SUSTAINMENT DIRECTORATE
PUBLICATION SERVICES DIVISION

Standard Operating Procedures for
Download/Install Arbortext Software,
PC Configuration Settings, License, and User Setup
09 September 2015

1. PURPOSE.

This document establishes the standard policy and responsibilities for installing and setting up the Arbortext Editor
Software on a PC.

2. SCOPE.

This document shall be utilized for all actions pertaining to set up of the Publication Services Division Publishing
PC's in stand-alone mode. This includes configuration of the PC, downloading Arbortext Licenses and software
(Editor), and User Setup (remote desktop, preference file). These procedures apply to the Publication Services
Division Publishing Engine Server and all alternates as designated by the Publication Services Division Chief.

3. DEFINITIONS AND ACRONYMS.

e AMSAM-MSS: Supportability and Sustainment Directorate
o AMSAM-MSS-LP: AMCOM Publications Services Division
e SME: Subject Matter Expert

4. POINTS OF CONTACT. (if applicable)

ORGANIZATION NAME POC NAME

Contact AMCOM Publication Services Division

5. GENERAL RESPONSIBILITIES.

5.1 A System Administrator or appointed person to sign up for a PTC logon id and password that is required
to access forums, submit CASEs (trouble tickets), and download software and licenses from the PTC web
site. Refer to the PTC web site at http://www.ptc.com/ to set up a user id or login to an existing account.

6. PROCEDURES.

6.1 Download the “custom.zip” from the AMCOM web site to the in “C:\Users\Public\Documents” folder.
When done, unzip the custom.zip file.

6.2 Download new software, documentation and release notes from the PTC or current web site to a on the
PC and pick the correct download for the OS (32 bit or 64 bit).

6.2.1 Click on “Software Download " link.
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6.2.2 This displays the “Order or Download Software Updates” page.

£mp. wa PEE.COM AppnErveT)

Hame » Suppart

P Order or Download Software Updates

PTC Technical Support is pieased to provide an electronic senvice designed to provide an easier avenue for requesting software updates. Via ine wed
browser, software updales can be ordered on CO or elecironically downloaded without calling Technical Support

4 B=

Please nobe thal Parametic Technology Corporation hies changed its legal name to PTC Inc. effective January 28, 2013, All references Lo Parametric
Technology Comporation in he software, nciuding wihin (e boense agieement, are deemed b0 be to PTC Inc. and all contracts, agreements and nolices
With and from Parametric Technolegy Corporation are deemed 1o be with and from PTC Inc.

Qrder or Downioad Software Updates
- i musiple PTC products are used simuitansously, please revisw product compatinliity
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= Allhough this list shows all products, aclual availability within the Softwane Update Tool will be Bmited by your company enfiltlernent and product
configuration.

+ Additional Downloadable Software Updates

+ Pravious Releazss

6.2.3 Click the link “Order or Download Software Updates” and click the link of the Product Family to
download.

P PTC Software Download

WESTAR AEROSPACE & DEFENSE GROUP, INC
Download Software
Step 1: Select the Product Family
+ ARBORTEXT EDITOR
+ ARBORTEXT EDITOR
+ ARBORTEXT ISODRAW
+ MATHCAD
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6.2.4

6.2.5

6.2.6

6.2.7

Then choose the Release to download. You will need to know if the computer/server is Win32 or
Win64. Ask the SA or look on the computer properties. Always click the “HTTPS” button to download
the software.

Download Software - Arbortext Editor

Step 2 : Choose Release & Download

Use the list below to select the release you desire to download. If you need assistance refer to the help notes.

E £ Release 6.0
= Arbortext Editor 6.0
= Most Recent Datecode

Datecode: M080
Win32 (675 MB) Download now: [ HTTPS | or | Download Manager |

Win64 (699 MB) Download now: [ HTTPS | or [ Download Manager |

# Show all Other Available Datecodes
El Arbortext 6.0
# Most Recent Datecode
B [ Release 5.4
B [ Release 5.3

Click “Save on the pop —up . It will display the % downloaded in the window.

40% of MED-71692-CD-060_M080_Win32.zip downloaded 1 min 40 sec remaining Pause Cancel View downloads

When done move the zip file to the PC.

Unzip the zip file. There will be 3 folders. The windows folder contains the software install. The docs
folder has the documentation. The server folder has the server software for Documentum (requires a

separate license). The flexIm folder has the licensing user guide and the software to display the MAC

address of the computer.

6.3 Download the Licenses.

6.3.1

6.3.2

6.3.3

The System Administrator will run cpu_id_xXX.exe, where XX is 32 or 64 bit computer, to find the
Mac address of the computer. The MAC address is required to retrieve a license file request on the
PTC web site. Each PC will have its own license, therefore you will do this for each computer or have
one license file on a license file server (check in/out licenses when Editor is launched by the user).
Create a folder in “C:\Users\Public\Documents” hamed “Arbortext_Licenses”.

Logon to the PTC web site at https://www.ptc.com/. You must have registered at the web site.

Click on Support ->Technical Support.
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6.3.4 Then click on the Arbortext tab. Under License management, click on “Arbortext License Support”.

6.3.5 Click on Display Active/Return Licenses” link. This displays the active licenses install on various
computers.
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6.3.6 To return a license, click the box to the left of the product in the diagram above and click the “Return
licenses” button. You will get an e-mail notification that indicates the return is in progress. This takes
about an hour (This is not real time).

6.3.7 To get alicense, click the “Get License” link. Select the product family and version from the drop
down list.

6.3.8  Alist of available products will display. Click the box in the select column and the quantity. Click the
“Get License” button.

6.3.9 You will get an e-mail notification that indicates the return is in progress. Then you will receive
another e-mail with the license key as text file attachments. This takes about an hour (This is not real
time).

6.3.10 Your license keys will be sent via an e-mail. When you receive the e-mail save the attachment in the
folder designated for the licenses. Copy the license text files into the folder i.e.,
“C:\Users\Public\Documents\Arbortext_Licenses”.

6.4 Environment Variables.

6.4.1 Setthe APTCUSTOM environment to the full path, i.e. “C:\Users\Public\Documents\custom”. This
will enable the individual user to update the custom folder when AMCOM issues updates to the
DTDs, style sheets and other files. An alternative is a push to the user’'s computer at set times by the
HELP DESK or System Administrator.

6.4.2 Create the environment variable APTWCF. This will allow you to save the arbortext.wcf (preference
file for the user. If you opt to skip this step the re-installation of the software will remove the file. You
can set it up to be in the custom folder (there is one provided) or you can let Arbortext generate a new
file and you will have to verify the preferences yourself. The value for APTWCEF is the path plus the
file name, i.e., “C:\Users\Public\Documents\arbortext.wcf”.

6.4.3 Create the environment variable to the license file. Set PTC_D_LICENSE_FILE equal to the path
plus the license file name (i.e., C:\Users\Public\Documents\Arbortext_Licenses\Im_593444.txt).

6.5 Circle Fonts Installation.

6.5.1 Copy the fonts in the custom/fonts folder to the windows font folders. See procedures on how to
install fonts on a server or computer.

6.5.2 From the “Start” button on the server, click the control panel, then click the fonts.

6.5.3 Copy the TTF files to the Control Panel\All Control Panel Items\Fonts window.

Fonts
&P\ )= | a = ControlPanel - Al Cortol Pane e = Forks = v 8 [SeachForts (=}

Fle Edt Vew Toos Help
Corsrel el b Preview, delete, or show and hide the fonts installed on your computer

Organize = Preview  Delete  Hide - B

Designerifounry Font embediabilty

6.6 Software Installation.
6.6.1 Open the folder that you unzipped the software downloaded from the PTC web site.

6.6.2 Double-click the program setup.exe.



SSD-SOP 25-09-09-2015 SOP: Arbortext PC Environment Setup

6.6.3 Select the products to be installed on the computer, i.e., Arbortext Editor, Print Composer, and/or
Architect. Also click the box to create icons on the desktop and the defaults to the rest of the
selections. Refer to the PDF install.pdf in the docs folder of the downloaded installation software for
additional information.

i'i'l:'l' Arbortext 6.0 MO70 - InstallShield Wizard

Products pTC *

Choose the products toinstall,

Check the products you wish ko install, A separate license is required ko run each
product in this group,

[+ Arborkext Editor 6.0 MOFD
[~ arbortext Editor 6.0 MO70 with Styler
¥ Arbortext Architect 6.0 MO70

[¥ Create deskiop icons For each inskalled product,

¥ Install Cren View Consurmer 2.0 For inteligent graphics suppart,

Mo separate license is needed, The Creo View Consumer inskaller will run after the
Arbortext 6.0 MO70 setup procedure has Finished,

Installshield
« Back I Mexk > I Cancel |

6.6.4  Skip the PE Server and leave blank for now. See the screen shot below. This will take about 15 — 20
minutes to complete the installation.

6.6.5 Select the products to be installed. If you do not have the Publishing Engine, but will use Print
Composer, you must select it to install on the PC. Make sure you select CUSTOM install to
select/deselect the products not to install.

6.7 PC configuration Verification.

6.7.1 Open Arbortext Editor.

6.7.2 Compile and test the DTDs, FOSIs, style sheets, and fonts on the PC.

6.7.3 Verify the DTDs and style sheets are installed on the PC by launching Arbortext Editor. Then click
File -> New Document. Verify a list of custom Documents display in the list.

6.7.4 To ensure the fonts are installed on the PC, shutdown the server and restart. Open a 63029J-Dash10
document to verify the circle fonts have been installed.

6.7.5 Preference File settings.
6.7.5.1 From the menu, click Tools -> Preferences.
6.7.5.2 Verify file locations for catalog, entities, and graphics.

6.7.5.3 Verify “C:\Users\Public\Documents\custom\doctypes” is listed in the file locations for catalog. See
figure below.
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4

Edit Preference
Freference: catalogpath Z/ @ @
File Location

C:\Program Files\PTC\Arbortext Editor\doctypes
P:\Usershallissa.leach\mycustom\doctypes
C:\Program Files\PTC\Arbortext Editor\application\com.arbortext.dita\doctypes

[ OK ” Cancel H Help l

6.7.5.4 Make sure the “C:\Users\Public\Documents\custom\graphics” folder and “.” are listed first in the
graphics file locations. See figure below.

Edit Preference

Preference: graphicspath

File Location

C:\Program Files\PTC\Arbortext Editor\graphics

P:\Users\allissa.leach\mycustom'graphics

C:\Program Files\PTC\Arbortext Editor\application\com.arbortext.dita\graphics

C:\Program Files\PTC\Arbortext Editor\application\com.arbortext.dita\graphics\learningSamples

Lo J[ conel |[ e |

6.7.5.5 Verify the file locations for the custom entities “C:\Users\Public\Documents\custom\entities” is listed
for each custom doctype.

| il | Hile Inratnng  —
Edit Preference

Preference: entitypath

File Location *

C:\Program Files\PTC\Arbortext Editor\entities

P:\Usershallissa.leachmycustom'\entities

P:\Usershallissa.leach\mycustormientities\CCT Tentities

P:\Usershallissa. leachmycustomientities\63029entities
P:\Usershallissa.leach\ mycustom' entities'63029)-entities

P:\Users\allissa.leach mycustorientities\63029H-val-entities
P:iUsers\allissa.leachmycustom’ entities\63029 Gentities
P:\Usershallissa.leach\rmycustormentities\d0051C

Pt Users\allissa.leachy mycustornientities\d0051B_AMCOM

L] [ 1)

.

l Ok ] | Cancel I l Help
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APPENDIX A
REFERENCES

AR 25-30 The Army Publishing Program (example)
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APPENDIX B
Stand-alone PC User Arbortext.wcf Example

Those entriries marked in bold text below are the entries to verify in the default
Arbortext.wcf used on a stand-alone PC.

<?xml version="1.0" encoding="UTF-8"?>

<!--Arbortext, Inc., 1988-2012, v.4002-->

<IDOCTYPE WindowConfigurations PUBLIC "-//Arbortext//DTD WCF XML 2.0//EN" "wcf.dtd">
<!-- This file is automatically generated. DO NOT EDIT.-->
<WindowConfigurations>

<WindowConfiguration>

<Toolbars>

<Toolbar id="toolbar2" show="yes" dock="top" x="1" y="25"/>
<Toolbar id="toolbar3" show="no" dock="top" x="0" y="50"/>
</Toolbars>

<Windows>

<Window name="architect" geometry="480x125+55+84"/>
<Window name="edit" geometry="1146x990+398+16"/>
<Window name="fileent" geometry="1035x314+406+321"/>
<Window name="find" geometry="462x210+549+241"/>
<Window name="findpi" geometry="431x242+932+526"/>
<Window name="findtag" geometry="452x242+500+103"/>
<Window name="graphent" geometry="1090x790+596+223"/>
<Window name="helpwin4" geometry="590x350+1081+10"/>
<Window name="msgwin2" geometry="1347x774+150+90"/>
<Window name="msgwin3" geometry="893x400+713+249"/>
<Window name="msgwin4" geometry="722x907+61+20"/>
<Window name="showids" geometry="695x880+824+73"/>
</Windows>

<Preferences>

<Option hame="caretthickness" value="5"/>

<Option name="catalogpath"
value="%H\doctypes;%H\custom\doctypes;%H\application\com.arbortext.sma\doctypes;%H\application\c
om.arbortext.dita\doctypes"/>

<Option name="catalogwarnings" value="on"/>
<Option name="changetrackingverbose" value="off"/>

<Option hame="composedcharactersubstitution" value="on"/>
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<Option hame="composerpath" value="%H\composer"/>
<Option name="debugcomposition" value="off"/>
<Option name="deepcontentsplitting" value="off"/>
<Option name="diffentities" value="on"/>

<Option name="diffmemory" value="4096"/>
<Option hame="dImconfirmcmssession" value="off"/>
<Option hame="dImpromptforconfig" value="off"/>
<Option hame="docmappercent" value="17"/>

<Option name="docmaptextdisplay" value="wrap"/>
<Option name="docmapusetabs" value="on"/>

<Option name="doctypecachesize" value="50"/>
<Option name="editfontpercent" value="117"/>

<Option name="entitypath"
value="%H\entities;%H\custom\entities;%H\custom\entities\63029entities;%H\custom\entities\63029Gentit
ies"/>

<Option hame="fileentityfontcolor" value="maroon"/>
<Option name="filelist" value=""/>

<Option name="filereference" value="entity"/>

<Option name="formatwarnings" value="on"/>

<Option name="fosiedit" value="off"/>

<Option name="fragmentheader" value="document"/>
<Option name="fragmentheaderpreserve" value="on"/>
<Option name="fullmenus" value="on"/>

<Option hame="gentextfontcolor" value="navy"/>

<Option hame="gentextwarnings" value="3"/>

<Option hame="graphicdefaultwebformat" value="jpg"/>
<Option name="graphicspath" value=".;%H\graphics;%H\custom\graphics;D:\AMCOM-Pubs\Graphics"/>
<Option hame="libpath" value="%H\custom\lib;%D"/>
<Option hame="loadmessages" value="on"/>

<Option hame="localebackslash" value="on"/>

<Option name="modifyattrssorted" value="off"/>

<Option name="newlist"
value="%D;%H\custom\doctypes\atcom\atcom.dtd;%H\custom\doctypes\63029G-CL\63029G-
CL.dtd;%H\custom\doctypes\63029G-Dash10\63029G-Dash10.dtd;%H\custom\doctypes\63029G-
MTF\63029G-
MTF.dtd;%H\custom\doctypes\mwo\mwo.dtd;%H\custom\doctypes\40051C_3 28\40051C_3 28.dtd;%H\cu
stom\doctypes\40051C_3 26\40051C_3 26.dtd;%H\custom\doctypes\40051C_3 27\40051C_3 27.dtd;%H\c
ustom\doctypes\atcom\atcom.dtd;%H\custom\doctypes\40051B_ AMCOM\40051B_ AMCOM.dtd;%H\custo
m\doctypes\63029G-MTF\63029G-MTF.dtd;;%H\custom\doctypes\63029G-CL\63029G-
CL.dtd;%H\custom\doctypes\63029G-Dash10\63029G-
Dash10.dtd;%H\custom\doctypes\mwo\mwo.dtd;%H\custom\doctypes\demil\demil.dtd;%H\custom\doctyp

10



SOP: Arbortext PC Environment Setup SSD-SOP 25-09-09-2015

es\Sentinel_3 26\Sentinel_3 26.dtd;%H\custom\doctypes\CL\CL.dtd;%H\custom\doctypes\MTF\MTF.dtd;
%H\custom\doctypes\Dash10\Dash10.dtd;%H\custom\doctypes\ChangeSheet\ChangeSheet.dtd;%H\custo
m\doctypes\40051D 4 12\40051D 4 12.dtd"/>

<Option hame="objectboundarycolor" value="yellow"/>
<Option name="openusesworkingdirectory" value="on"/>
<Option name="outputrecordlength" value="256"/>
<Option name="pdfconfigfile" value="%H\lib\standard-customized.pdfcf"/>
<Option hame="pecompositionid" value="allissa.leach"/>
<Option name="pequeuedeleteafterdownload" value="off"/>
<Option name="peserverurl" value=""/>

<Option name="peservices" value="off"/>

<Option name="preferentityreference" value="on"/>
<Option name="preservereferencepaths" value="on"/>
<Option name="promptentitydir" value="entitypath"/>
<Option hame="revertfocus" value="on"/>

<Option hame="savewindowconfiguration" value="yes"/>
<Option hame="showbreakspartialtags" value="on"/>
<Option hame="showprelimuserules" value="on"/>
<Option hame="showscreenhiddenattrs" value="on"/>
<Option name="skipinlineelements" value="off"/>

<Option hame="smartinsert" value="on"/>

<Option name="spellskiptags" value="off"/>

<Option hame="stylercontextformatxsl" value="on"/>
<Option hame="stylerlistsfes" value="on"/>

<Option hame="stylervalnestedpagesetsxslfo" value="on"/>
<Option hame="tabletoolbarautohide" value="on"/>
<Option hame="tablewidth" value="7.00in"/>

<Option name="tagdisplay" value="full"/>

<Option hame="tagfontcolor" value="#2E5B00"/>

<Option name="tagfontpercent" value="117"/>

<Option name="textentityfontcolor" value="red"/>

<Option name="trackcontext" value="on"/>

<Option name="usercolor" value="navy"/>

<Option hame="viewmode" value="edit"/>

<Option hame="wrapscan" value="off"/>

<Option hame="writenobreakattag" value="on"/>

<Option name="dirgraphics" value="on"/>

</Preferences>

11
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<Properties>

<Property>
<Name>com.ptc.arbortext.editor.suppress_printpdfprompt</Name>
<Value><String>1</String></Value>

</Property>

</Properties>

</WindowConfiguration>

<WindowConfiguration name="docmapConfig">

<Toolbars>

<Toolbar id="toolbar2" show="yes" dock="top" x="-1" y="25"/>
<Toolbar id="toolbar3" show="yes" dock="top" x="-1" y="50"/>
</Toolbars>

<Windows>

<Window name="edit" geometry="834x977+426+18"/>
<Window name="findtag" geometry="452x242+537+266"/>
<Window name="tag" geometry="145x458+629+149"/>
</Windows>

<Preferences>

<Option hame="docmappercent" value="100"/>

<Option hame="docmapshowattrs" value="on"/>

<Option name="docmaptextdisplay" value="wrap"/>

<Option hame="docmapwrapwidth" value="6.00in"/>

<Option hame="tagdisplay" value="full"/>

</Preferences>

</WindowConfiguration>

</WindowConfigurations>
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